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Additional Workflow Events 
 
 

Sending the Complete Report to the Borrower 
The 500004 – 500008 statuses are dual purpose depending on if you will be delivering the copy of the 
completed report via Mercury Network’s SureReceipts or via your system.  
 
Relevant Statuses  

• 500004 -  Copy of Completed Appraisal E-mailed to Borrower 

• 500005 -  Appraisal Viewed by Borrower 

• 500007 -  Borrower <b>declined</b> to receive the appraisal electronically  - This will only be 
sent to you if you will be delivering via SureReceipts 

• 500008 - Borrower consented to receive the appraisal electronically - This will only be sent to 
you if you will be delivering via SureReceipts 

 
 
Workflow with SureReceipts sending to borrower 

• AMC delivers the appraisal report to the lender via Mercury Network 

• AMC sends event 500004 to Mercury Network with SENDTOBORROWER element set to TRUE 

• AMC includes time delay if necessary  

• Copy of the completed report is sent to the borrower via Mercury Network’s SureReceipts 

• Once the appraisal has been viewed by the borrower, Mercury Network sends 500005 event to 
AMC to confirm the appraisal has been viewed by borrower  

 
 
NOTE: If utilizing Mercury Network’s Sure Receipts, we also support including a time delay. You can 
include a value in the DELAYMINUTES and Mercury Network will wait the provided time before 
triggering the delivery of the report to the borrower. We currently support a delay of up to 36 hours 
(2160 minutes.) 
 
 
Workflow with AMC sending to borrower 

• AMC delivers the appraisal report to the lender via Mercury Network           

• AMC emails the report to the borrower 

• AMC sends event 500004 to Mercury Network with SENDTOBORROWER element set to FALSE. 
(event 500004 confirms/documents that the report was sent successfully to the borrower) 

• AMC sends event 500005 to Mercury Network when the borrower accesses the report 
 
 
 
 
 



 
 
Example 500004 Status:  
<STATUS>  
    <LOANNUMBER>TestLoanNumber</LOANNUMBER>  
    <TRACKINGID>67397</TRACKINGID>  
    <STATUSID>500004</STATUSID>  
    <BORROWEREMAIL>TestBorrower@NoReply.com</BORROWEREMAIL>  
    <SENDTOBORROWER>TRUE</SENDTOBORROWER>  
    <STATUSCOMMENT>Comments</STATUSCOMMENT>  
    <STATUSTIMESTAMP>2012-11-08 17:12:54.137</STATUSTIMESTAMP>  
   <DELAYMINUTES>3</DELAYMINUTES> 
</STATUS> 
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